’g ; ; Communications, LLC

316 Third Ave, P.O. Box 47, Clear Lake, WI 54005
Internet Access Application Form

Name: Company Name:

Mailing Address: City: State: Zip Code:

Telephone Number;

Rate Plans (please select one)

Dial Access Package | - $9.95 per month for 10 hours - $2.00 per additional hour

Dial Access Package Il - $19.95 per month for UNLIMITED ACCESS
UNLIMITED ACCESS means you may dial in and use our internet access without concern for additional hourly charges. This does not mean it is to be
used as a dedicated connection and kept on line even when you are not actively using the connection. You may be automatically disconnected after a
period of inactivity on your connection. Only one log-in allowed during the same time period. No log-ins from multiple computers will be allowed

during the same time period.

The basic package fee and any applicable additional hour charges will be billed one month in arrears. An activation fee of $19.95 applies to all new
activations.

Airstream Accelerator (Accelerate Web Browsing up to 5 times faster than normal dial up speeds)
__ With Unlimited Dial Access Package Il Free of Charge __ With Dial Access Package | $3.95 per month
Service Activation Package Requested:

Airstream Software For Windows __ Airstream Software For Macintosh

Account Information

All Clear Lake Telephone Company win.bright.net internet access customers are identified by their individual account names on the Internet. Please tell
us what you would like your account name to be:

Account Name: Alternate Account Name: Registered Name:

Your account name will form your E-mail address. This name should be made up of a string of 16 lower case alpha/numeric characters or less. The name
that the account is registered under is also a part of your E-mail address. It tells those who receive your E-mail where it is coming from.

Examples of Account Name and Registered Name:

Account Name: smithco or jdoe Registered Name: The Smith Company or Jane Doe

Customer Agreement

I, the undersigned, am requesting a Clear Lake Telephone Company Internet access account. By signing this agreement | agree not to use the Clear Lake
Telephone Company Internet access for any purpose which violates U.S., state or local laws. | agree not to use Clear Lake Telephone Company Internet
access to interfere with or disrupt network users, services, or equipment. Such interference or disruption includes, but is not limited to:

- distribution of unsolicited advertising;

- propagation of computer worms or viruses;

- use of the network to make unauthorized entry to other computational, information, or communications devices or resources.

I agree to hold Clear Lake Telephone Company, its officers, agents and any of its members harmless from any liability arising from direct, special,
indirect, or consequential damages including but not limited to any lost profits, loss of opportunity, or any other loss which may result from the use of,
misuse of, or lack of availability of Clear Lake Telephone Company internet access or Clear Lake Telephone Company facilities.

Certain Internet services may contain language or pictures which some individuals may find offensive, inflammatory, or of an adult nature. Such contents
are the sole responsibility of the Internet service provider. Clear Lake Telephone Company as the Internet access provider has no control over the content
of services available on the Internet. We do not endorse such materials and disclaim any an all liability for their contents.

In the event that you create a personal page on the Internet, be aware that Clear Lake Telephone Company reserves the right to disconnect pages which are
of an offensive, inflammatory, or of an adult nature.

Your account is not confidential by nature of the Internet. This means that you are responsible for protecting your name, address, phone number and/or
other personal information while on the Internet.

Signed: Date:

Form Dated 6-5-07



